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Increasing 
Collaboration to Get 
More Done, Faster

What is Unified Communications 
& Collaboration?
Unified Communications and Collaboration (UCC) is the 

combination of separate channels of communication 

into a single, cohesive user experience across multiple 

devices. It streamlines your day-to-day work processes 

by making it easier for you to connect with others and 

get the information you need faster and more efficiently. 

UCC allows you to synchronize various communications 

technologies – such as instant messaging, VoIP, video & web 

conferencing, desktop sharing, data sharing, etc. – into a 

combined platform, extending your presence beyond one 

device. With that, you can seamlessly share knowledge 

and collaborate with your team at any given time.
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But why is unified communications and collaboration 

important to your business? Your organization’s success 

depends on its ability to communicate and collaborate 

effectively in the workplace. This allows you to generate 

more innovative ideas and deliver quality and consistent 

customer service – things that all add up to improve your 

bottom line. By having an optimized communications 

infrastructure, you can enhance the way you conduct 

business and boost your productivity levels.

No matter the size or industry of your business, there 

will always be a time when you have to reach someone 

inside or outside your network. And the key to doing so 

efficiently depends on your communications technology. 

Our unified communications and collaboration solutions 

can help you build connections faster and maximize 

your true potential. By getting everyone on the same 

page, your workforce can grow to be unstoppable.
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Increased Collaboration Can 
Empower Your Workforce
Employees work better when they are in a collaborative and 

supportive environment. When your employees effectively 

communicate with each other or their customers, they are 

able to have a clearer vision of what needs to be accomplished 

and a better understanding of how to do so. Knowing how to 

improve your performance to better meet the expectations 

of your client is a major key to success. According to 

Clear Company HRM, 86% of employees and executives 

cite lack of collaboration or ineffective communication for 

workplace failures. Increased collaboration goes hand-in-

hand with providing enhanced customer service and, without 

it, we’d never have room for innovation and growth.

But engaging in face-to-face communication may not 

always be feasible or cost-effective. That’s where our 

communications solutions in web, video conferencing, 

mobility, and voice come in! With our extensive collaboration 

tools and services, employees can get a uniform experience 

to carry out business from any device at any time. 

Regardless of your location or device preference, you can 

collaborate and share information with clients and fellow 

employees instantly – without the time or travel costs!

“Your organization’s success depends on 

its ability to communicate and collaborate 

effectively in the workplace.”
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Accomplish More with Our 
Vast Collaboration Tools
In today’s fast-paced world, employees are always 

on the go. And that means you need more than one 

means of communication to do your job. Unified 

communications allows you to take your office with 

you wherever you go – so you can readily connect with 

others to share ideas and make critical decisions.

Extend your communication and collaboration efforts beyond 

the office doors. Pavelcomm will deliver a scalable, cloud-

based communications infrastructure to help you connect 

with employees, partners, vendors, and customers more 

efficiently. That way you can get more done in less time.

Here at Pavelcomm, it’s our mission is to help you reach 

your goals faster with cost-efficient and optimized 

communications solutions. Take the first step 

towards better communications and collaboration by 

contacting Pavelcomm today for a free consultation!

Did you know... By the 
end of 2015, “60% of 
all North American 

enterprises will move 
at least 30% of their 
voice communication 

to the cloud.

– Gartner.com
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