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You r  Call an d  Con tact  Cen t er  s t an d s  a t  t h e fo refron t  

o f cu s tom er  s ervice. Wh en  you r  cu s tom ers  ca ll, a re 

t h ey gu aran t eed  a  q u alit y exp er ien ce? A Call an d  

Con tact  Cen t er  t h a t ’s  r id d led  with  p rob lem s  can  lead  t o  

u n h ap p y cu s tom ers  an d  u lt im ately, los t  r even u e. Th is  

is  wh ere we can  h elp . Th rou gh  ou r  p ar tn er sh ip  with  

Mit el – t h e wor ld ’s  la rges t  h os t ed  p rovid er  an d  lead er  

fo r  en t erp r is e Un ified  Com m u n ica t ion s  – we p rovid e 

bu s in es ses  with  cu s tom  p h on e sys t em s  an d  so lu t ion s  

t h a t  op t im iz e com m u n ica t ion  in  ca ll cen t er  op era t ion s .

For  you r  bu s in es s  t o  m axim iz e it s  p o t en t ia l, h avin g reliab le 

cu s tom er  s ervice is  a  m u s t . If you ’re r ead y t o  r elieve 

you r  s t a ff o f overwh elm in g an d  in effect ive cu s tom er  

in t eract ion s , m ake t h e swit ch  t o  Mit el p h on e sys t em s .
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Manage Calls Efficiently with 
MiContact Center Solutions 
On e of t h e fea tu res  o f Mit el p h on e sys t em s  is  t h e MiCon tact  

Cen t er . Th is  com m u n ica t ion  t oo l a llows  p roact ive 

m an agem en t  o f cu s tom er  ca lls  an d  s t r eam lin es  op era t ion s . 

With  MiCon tact  Cen t er  so lu t ion s , you ’re ab le t o  r eceive 

rea l- t im e rep or t in g an d  n o t ifica t ion s . Th is  gives  you  an  

overview of everyth in g h ap p en in g in  you r  Call Cen t er  a t  an y 

given  t im e. Mit el p h on e sys t em s  a llow you  t o  view ca ller s  

in  t h e wait in g q u eu e, s ee ca lls  in  p rogres s , m on ito r  ca lls  o f 

o th er  agen t s , an d  s t ep  in to  on goin g ca lls  as  n eed ed . With  

rea l- t im e rep or t in g cap ab ilit ies , you ’re ab le t o  sp o t  an d  

ad d res s  in efficien cies  an d  

id en t ify h igh - p er form in g 

agen t s . Mit el p h on e sys t em s  

h elp  you  m ake d a t a- d r iven  

d ecis ion s  t h a t  can  im p rove 

you r  Call Cen t er  op era t ion s .

Mit el p h on e sys t em s  a lso  

in clu d e cu s tom er  s elf-

s ervice t oo ls  t h a t  em p ower  

cu s tom ers  t o  so lve t h eir  

is su es  q u ick ly. Eas in g t h e 

bu rd en  on  you r  con t act  cen t er  agen t s , t h is  fea tu re ad d res ses  

low- level is su es  t h a t  d on ’t  n eces sar ily n eed  h u m an  

in t eract ion  t o  be so lved . Foru m s  for  FAQs  (freq u en t ly as ked  
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q u es t ion s ) an d  t rou b lesh oot in g p ages  can  h elp  cu s tom ers  

get  in s t an t  an swers  t o  t h eir  q u es t ion s  – wh ich  in  t u rn  can  

lead  t o  cu t  sp en d in g an d  m ore cos t - effect ive p roces ses .

Call rou t in g is  a lso  p os s ib le with  Mit el p h on e sys t em s . 

Rou t in g each  of you r  cu s tom ers ’ ca lls  t o  t h e m os t  

r elevan t  an d  ap p rop r ia t e  ca ll cen t er  agen t  is  cr it ica l 

fo r  an y bu s in es s . Mit el p h on e sys t em s  m ake su re t h a t  

ca ller s  a re con n ect ed  t o  an  agen t  t h a t  is  m os t  cap ab le o f 

an swer in g t h eir  q u es t ion s  an d  m eet in g t h eir  n eed s . 

Increase Flexibility and 
Improve Performance
You r  agen t s  a re n o  lon ger  lim it ed  t o  p rovid in g cu s tom er  

s ervice so lely t h rou gh  a  p h on e con n ect ion . With  ou r  

com p reh en s ive Call Cen t er  so lu t ion s , you r  em p loyees  

can  reach  m ore clien t s  an d  p rovid e grea t er  su p p or t  

wh eth er  it ’s  t h rou gh  em ail, s ocia l m ed ia , on lin e ch a t , 

o r  o th er  m u lt im ed ia  com m u n ica t ion  ch an n els .

80% of complaints received by an organization are likely 
to have poor communication as their root cause. Up 
to 70% of the customers who complain to you will do 
business with you again if you resolve their problem.

– customerservicemanager.com?
Did you know?
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A su cces s fu l Call an d  Con tact  Cen t er  can  m an age a  h igh er  

vo lu m e of ca lls  wh ile  r ed u cin g t h e n u m ber  o f cu s tom ers  

on  h o ld  – an d  with  Mit el p h on e sys t em s  an d  so lu t ion s , 

you ’re ab le t o  d o  ju s t  t h a t . 

Build Customer 
Relationships That Last
By u p grad in g t o  Mit el p h on e sys t em s , 

you  eq u ip  you r  em p loyees  with  s ecu re 

com m u n ica t ion s  t oo ls  t h a t  h elp  

t h em  reach  t h eir  p eak  p er form an ce. 

St ron g bu s in es s  com m u n ica t ion  is  

t h e key t o  bu ild in g cu s tom er  r ela t ion sh ip s  an d  growin g 

cu s tom er  loya lt y. Un ify you r  com m u n ica t ion s  with  

Mit el p h on e sys t em s  an d  a llow you r  Call Cen t er  agen t s  

t o  r each  t h e p rod u ct ivit y level t h ey are cap ab le o f. 

You r  cu s tom ers ’ 

s a t is fact ion  is  

on e of you r  t op  

p r io r it ies . Don ’t  

let  ou td a t ed  p h on e 

sys t em s  an d  an  

in efficien t  com m u n ica t ion s  in fras t ru ctu re get  in  t h e way 

of d eliver in g grea t  s ervice t o  you r  clien t s . Let  t ech n ology 

boos t  you r  p rod u ct ivit y an d  d r ive reven u e. Wh en  ch oos in g 

Eq u ip  you r  em p loyees  with  

s ecu re com m u n ica t ion s  

t oo ls  t h a t  h elp  t h em  reach  

t h eir  p eak  p er form an ce...”“
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PavelCom m  as  you r  IT p ar tn er , you  receive in d u s t ry-

lead in g s ervices  t o  ad van ce you r  o ffice com m u n ica t ion .

Choose PavelComm 
as Your Business 
Communications Provider
Th rou gh  ou r  p ar tn er sh ip  with  Mit el, you  receive cu s tom  

IT so lu t ion s  t h a t  work  arou n d  you r  n eed s . Dr ive 

reven u e, in crease em p loyee p rod u ct ivit y an d  grow you r  

bu s in es s  with  t h e ben efit s  o f Mit el p h on e sys t em s .



Get In Touch
in fo@p avelcom m .com

(503) 223  5008

1640  NW 14 th  Ave

Por t lan d , Oregon  97209


