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Affordable 
IT Support

Your workday shouldn’t be 
spent stressing over IT issues. 
Owners, Executives and Managers should be investing 

in and integrating technology to increase the 

productivity and profitability of their business and staff. 

Pavelcomm supports businesses in a number of ways 

including assisting your in-house IT Staff on projects, 

virtual CIO and technology strategy, to managing 

and maintaining all of your technology needs. 

Whether you have an IT department that is responsible 

for your IT needs or are looking for flat rate IT 

support, Pavelcomm will come along side you to 

meet your specific needs, so that you can spend 

your time working toward bettering your small 

business and not on tricky technology issues. 
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A Virtual CIO to Help You 
Reach Your Goals
PavelComm offers your business a strategic and 

effective way to implement, design, and deploy 

technology. We are your virtual CIO who will develop 

this strategy and help you reach your business goals. 

We maintain and manage all of your technology, so 

that you don’t have to worry about it. Family values are 

important to us, which is why we treat each client like 

family and get to know them on a personal level. As 

your virtual CIO, we customize our recommendations 

and solutions to fit your specific business needs.

Proactive Monitoring Stops 
Problems Before They Happen
For 24 hours a day, 7 days a week, 365 days a year, we are 

proactively monitoring your network. If something within 

the network is not functioning properly, one of our highly 

trained technicians receives an alert and the problem is 

fixed before it has the chance to cause any damage. 

You will never have to worry about your network 

experiencing downtime due to technology issues – our 

proactive monitoring stops issues before they happen. You 

gain an entire team of professionals for a flat rate fee that 

is less than the price of one full-time IT professional. 
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Backups and Business 
Continuity to Keep Your Business 
Successful after Disaster
Disasters can happen at any time to any business. 

With our disaster and backup recovery plan, you can 

greatly minimize the risk of data loss and downtime. 

More than 25% of businesses that suffer data loss or a 

disaster never recover, but with a disaster and backup 

recovery plan, your business won’t fall into that statistic. 

Our customized plan gives your business the security of 

knowing that you will never lose your business because 

of technology failure or a security breach. Planning for a 

disaster will ensure business continuity. We even offer the 

planning and execution of the relocation of your technology. 

24/7 Emergency Support 
to Help You Anytime
You’ve invested time, money, and talent in building your 

business - stop guessing when it comes to technology and 

let us help you reach even greater success – at any time. 

Our staff provides one-on-one attention to your team, 

so your technology is always taken care of. Even if you 

need help after hours, our staff is on call - with the click 

of a mouse or a phone call, one of our engineers will be 

available to support you 24/7 and 365 days a year.



Get In Touch
info@pavelcomm.com

(503) 223 5008

1640 NW 14th Ave

Portland, Oregon 97209


