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Tod ay, a ll bu s in es ses , la rge 

an d  sm all, n eed  an  in form at ion  

t ech n ology s t r a t egy an d  a  

com p u ter  sys t em  to  su p p or t  

t h eir  goa ls  an d  ob ject ives . At  

a  m in im u m , a  bu s in es s  n eed s  

som eon e t o  act  as  a  ch ief 

in form at ion  officer  (CIO) t o  

m an age h ard ware, software an d  

o th er  t ech n ica l d ecis ion s  in  lin e 

with  t h e com p an y’s  bu s in es s  

p lan .  Th e CIO a lso  n eed s  t o  

m an age t h e IT s t a ff n eces sary t o  

h an d le p o t en t ia l h ard ware an d  

software p rob lem s  an d  s ecu r it y 

is su es . An d  wh en  it  com es  t o  

com p u ter s , every bu s in es s  n eed s  

a t  leas t  on e go- to  p er son  t o  

r eso lve p rob lem s . Th is  p er son  is  

a  com p u ter  su p p or t  sp ecia lis t .

What a computer 
support specialist 
means to   
your business

To begin  with  a  d efin it ion , a  

com p u ter  su p p or t  sp ecia lis t  

is  a  t ech n ician  t h a t  p rovid es  

as s is t an ce t o  com p u ter  u ser s . 

Th ey p rovid e ad vice t o  u ser s  

with in  a  bu s in es s  o r  o rgan iz a t ion  

on  com p u ter  h ard ware an d  

software an d  h elp  t h em  so lve 

t h eir  p rob lem s . Th is  job  is  so  

im p or t an t , in  fact , t h a t  a  US 

News  ar t icle  s ays  it ’s  n u m ber  

7  o f t h e t op  10  t ech  jobs ! 

So , wh at  exact ly d o  t h ey d o? 

http://www.bls.gov/ooh/computer-and-information-technology/computer-support-specialists.htm#tab-2
http://money.usnews.com/careers/best-jobs/computer-support-specialist
http://money.usnews.com/careers/best-jobs/computer-support-specialist
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Well, check out a few of their 

duties from this list from ONet:

 ● Oversee t h e p er form an ce 

of com p u ter  sys t em s  

on  a  d a ily bas is . 

 ● En ter  com m an d s  on  h ow 

sys t em s  are fu n ct ion in g, 

en su r in g cor rect  op era t ion s  

an d  d et ect in g er ror s . 

 ● Set  u p  eq u ip m en t , en su r in g 

t h a t  cab les , op era t in g 

sys t em s , an d / or  softwares  

a re in s t a lled  cor rect ly.

 ● Main t a in  r ecord s  of d a t a  

com m u n ica t ion , in s t a lla t ion  

act ivit ies , an d  act ion s  

t aken  t o  r eso lve is su es . 

 ● Con tact  ven d ors  o r  t ech n ician s  

t o  s ervice h ard ware or  

software wh en  req u ired . 

 ● Train  u ser s  in  t h e p rop er  

u se o f h ard ware or  software, 

o r  d evelop in g relevan t  

t r a in in g m ater ia ls . 

 ● Recom m en d  software 

u p grad es  or  im p rovem en t s . 

 ● Read in g t ech n ica l m an u als  

an d  a t t en d in g con feren ces  an d  

s em in ars  t o  s t ay u p  t o  d a t e.

 ● Hir in g, su p ervis in g, 

an d  d irect in g sp ecia l 

p ro ject  workers .

 ● Car ryin g ou t  eq u ip m en t  

in sp ect ion s  an d  read in g 

ord er  sh eet s  t o  p rep are 

fo r  d elivery t o  u ser s . 

 ● Cu s tom iz in g com m ercia l 

p rogram s  for  in t ern a l n eed s . 

 ● Con d u ct in g office au tom at ion , 

in clu d in g sp ace d es ign , 

workflow an alys is , o r  cos t  

com p ar ison  an a lys is . 

http://www.onetonline.org/link/summary/15-1151.00
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Every business needs 
systems support 

Alm os t  h a lf o f t h e IT lead ers  

p o lled  in  a  Com p u terWor ld  

su rvey exp ect ed  t o  in crease 

sp en d in g on  IT. However , a  b ig 

p rob lem  for  sm all o rgan iz a t ion s  

is  t h a t  t h ey n eed  t o  u se t h eir  

fu n d s  t o  s erve t h eir  clien t s  o r  

cu s tom ers . Th eir  p res id en t  o r  

d irector s  d on ’t  u su a lly h ave 

t h e t im e or  t h e exp er ien ce t o  

give p rop er  a t t en t ion  t o  t h e 

d ay- to- d ay p rob lem s  an d  

p o t en t ia l is su es  t h a t  a r is e with  

com p u ter s  an d  t h e in t ern et .

 

Networks  an d  t h e in t ern et  a re 

im p or t an t  t h ou gh , an d  t h ey’re 

su p p osed  t o  su p p or t  you r  d a t a  

n eed s , n o t  d ra in  you r  fu n d s . 

Every organ iz a t ion  wou ld  like 

t o  h ave a  com p u ter  su p p or t  

sp ecia lis t  a t  t h eir  beck  an d  

ca ll, bu t  sm all bu s in es s es  o ft en  

lack  t h e fu n d s  fo r  an  in - h ou se 

com p u ter  su p p or t  sp ecia lis t . 

 

We h ave a  so lu t ion  t o  you r  IT 

d ilem m a! Th is  so lu t ion  will 

fr ee you  u p  t o  d o  wh at  you  d o 

bes t  – s eein g t h a t  you r  bu s in es s  

o r  o rgan iz a t ion  can  s erve 

you r  clien t s  an d  cu s tom ers .

Networks  an d  t h e in t ern et  a re 

im p or t an t  t h ou gh , an d  t h ey’re 

s u p p os ed  t o  su p p or t  you r  d a t a  

n eed s , n o t  d ra in  you r  fu n d s .”
“

http://www.computerworld.com/article/2840907/forecast-2015-it-spending-on-an-upswing.html
http://www.computerworld.com/article/2840907/forecast-2015-it-spending-on-an-upswing.html
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Pavelcomm is 
your IT Solution

At  Pavelcom m , com p u ter  su p p or t  

sp ecia lis t s  a re an  in t egra l p ar t  

o f ou r  m an aged  s ervice p lan .  

We can  oversee t h a t  a ll o f you r  

com p u ter  h ard ware, software an d  

su p p or t  n eed s , an d  everyth in g is  

in clu d ed  in  a  fla t  m on th ly ra t e .

 

We will vis it  you r  o rgan iz a t ion  

an d  t a lk  with  you  abou t  you r  

h ard ware an d  software n eed s . 

We’ll work  t ogeth er  t o  com e u p  

with  an  IT p lan  t h a t  is  sp ecific 

t o  you r  o rgan iz a t ion ’s  n eed . 

Wh en  you  are com for t ab le with  

ou r  d es ign  an d  im p lem en ta t ion  

p lan , we’ll m ake su re you  h ave 

arou n d - th e- clock  su p p or t . We 

p rovid e con s t an t  m on itor in g of 

you r  sys t em s  an d  m ake com p u ter  

su p p or t  sp ecia lis t s  ava ilab le 

t o  you . Ou r  com p u ter  su p p or t  

sp ecia lis t s  a re t h e fir s t  s t ep  in  

p roact ively p reven t in g IT is su es .

Affordable IT Support

Man aged  s ervice p lan s  an d  t h e 

su p p or t  t h a t  is  in clu d ed  is  a  

very afford ab le way t o  p ro t ect  

you r  bu s in es s  d a t a , esp ecia lly 

fo r  sm aller  com p an ies  an d  

organ iz a t ion  t h a t  h ave lim it ed  

in - h ou se IT cap ab ilit ies . Wh eth er  

you r  com p an y is  la rge or  sm all, 

t ak in g a  p roact ive ap p roach  

can  p reven t  IT p rob lem s  from  

occu r r in g, wh ich  will p reven t  

bu s in es s  d is ru p t ion  an d  keep  

you r  cr it ica l d a t a  s afe an d  s ecu re.

 

https://www.pavelcomm.com/wp-content/uploads/2015/09/No-IT-Department.pdf
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We kn ow th a t  you r  s t a ff 

d oes n ’t  h ave t h e t im e t o  s t ay 

u p  t o  d a t e on  a ll t h e n ew 

viru ses  an d  t h rea t s  t o  you r  

d a t a . For  m os t  bu s in es ses , 

it ’s  a  m at t er  o f t im e before 

p rob lem s  occu r . Pavelcom m  

s t ays  on  t op  of n ew th rea t s .  

Ou r  bu s in es s  is  t o  p ro t ect  

you r  d a t a  an d  m on ito r  you r  

sys t em s  arou n d - th e- clock ,  

s o  you  n ever  lose you r  

bu s in es s  becau se of d a t a  los s .

If you  n eed  a  com p u ter  

su p p or t  sp ecia lis t  an d  wan t  

t o  fin d  ou t  m ore abou t  h ow 

ou r  m an aged  su p p or t  p lan  

can  h elp  you r  o rgan iz a t ion , 

con t act  Pavelcom m  for  

m ore in form at ion  an d  

a  fr ee con su lt a t ion .

https://www.pavelcomm.com/wp-content/uploads/2015/10/Affordable-IT-Support_OCT.pdf
https://www.pavelcomm.com/contact-us/


Get In Touch
in fo@p avelcom m .com

(503) 223  5008

1640  NW 14 th  Ave

Por t lan d , Oregon  97209


